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The economy is down. Money is tight. I am 
confident that will be even more the case in 
another month or two as you read this column 
than it is today as I write this line. Two things 
are evident as I return from the APA State 
Leadership Conference in Washington, DC. 
First, it is clear that health care reform of some 
kind is on the near horizon. Second, every 
discipline and interested party is very actively 
courting Congress to influence the final outcome in a way that will be 
most beneficial to their constituency. 

ArPA has raised dues for the 2009 calendar year; so how do we, the 
members, justify the addition to our overhead? Quite simply, by being 
aware of the return on our investment.

First, ArPA, along with APA and many other professional organizations, 
has been very active in the successful efforts to roll back or recover the 
Medicare rate cuts that continue to come up on an annual basis. Even if 
you are not a Medicare provider, essentially all third-party payers yoke 
their reimbursement rates to those of Medicare. Had these rate cuts not 
been rescinded, all ArPA practitioners could well be absorbing more than 
$225 a week in lost reimbursement. You would be affected even if you are 
a salaried employee of a hospital, CMHC or other such organizations, who 
would be much more likely to fill their staffs with less-expensive Master’s-
level or paraprofessional providers or to simply curtail services if having 
to absorb the lower reimbursement rates.

Then there was the security breach last year, now seemingly an annual 
event from one source or another, in which the names, addresses and 
social security numbers of all supervising psychologists were inadvertently 
posted to the web by the APB. Only through the very active and sustained 
efforts of ArPA were we able to alert those affected by the breach and to 
overcome the State’s apathy in addressing the breach and securing one 
year of credit monitoring at no cost to the affected psychologists, thereby 
recouping all but a few dollars of the cost of last year’s dues.

Next, let’s take a look at ArPA’s activities in bringing you affordable 
and high-quality CEU programs. Thanks to the hard work of the ArPA 
Professional Development Committee (PDC), we were recently able to 
provide the first WAIS IV seminar after the initial roll out at APA and at a 
50% discount to members. A quick review of the ‘Looking Back’ section 
in the ‘Continuing Education’ section on the ArPA websit makes it very 
easy to see that a lot of the highest-quality CE opportunities in the state of 
Arkansas result from the work of the ArPA PDC.

In addition to the Medicare rate issues above, ArPA is very active in 
monitoring and acting on legislative matters, both state and federal, of 
interest to psychologists and those whom we serve. Whether through 
organizing letter-writing actions or meeting with legislators in their 
offices or presentations before the legislature itself, ArPA is very active in 
efforts to ensure that psychologists and those we serve can go about doing 
what we do best, relatively unhampered by adverse legislative actions.

Finally, then there are the benefits of the listserv and website and the 
ability to rely on the size and prestige of our membership to facilitate 
partnerships with other organizations with complimentary goals.  And the 
opportunity to meet and network with other psychologists is unparalleled 
by any other state-wide organization.
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Both in Arkansas and nationally, 
psychologists, in spite of the great 
investment of time and money expended 
in obtaining their degrees, are generally 
very apathetic in defending the value of 
their degree relative to other mental health 
and health care disciplines. Hopefully, the 
foregoing will provide some basis for change 
in that apathy. More than ever, we need to 
bring maximum resources to the process 
of advocating for psychology at all points 
from high school social science classes to 
locked hospital wards. Quite frankly, the 
larger our membership, the greater our 
ability to provide and broaden our work to 
effectively pursue our mission of advancing 
psychology as a science, a profession, and 
as a means of promoting human welfare. If 
you are receiving this newsletter, you can be 
proud that you are among those supporting 
the work of ArPA to fulfill that mission. 
I hope you will continue to support this 
work as actively as you can and to strongly 
encourage your colleagues to do the same.  
We are very truly all in this together.

Greetings Arkansas Psychological Association members! I would like to 
thank the ArPA leadership for their warm welcome and extreme patience as I 
ease into the position of Director of Publications for the organization.  I would 
also like to recognize that I am following an amazing predecessor, Dan Holland, 
and I hope that I serve this position as well as I am sure he did.  I plan to 
continue Dan’s efforts to keep the ArPA community informed of organizational 
activities related to advocacy, policy, education, and research as these are the 
cornerstones of our discipline and profession. I would also like to continue to 
highlight the work of specific ArPA members engaged in practice, research, or 
pedagogical activities that are not only interesting but are also great publicity 
for our organization. Overall, I think we have a great newsletter and I will do 
my best to continue this tradition. My goal is to work closely with all of you to 
ensure that the newsletter remains a strong means of communication among us 
and a document which represents the organization well. Please feel free to make 
suggestions concerning the newsletter. Also, feel free to send your questions, 
comments, concerns, and yes, even complaints to me. I look forward to serving 
the organization and I look forward to meeting and working with all of you. 

Kris Biondolillo, Ph.D.  [experimental psychology]
Department of Psychology & Counseling

ASU-Arkansas Biosciences Institute, 
Arkansas State University

A Greeting from the 
Director of Publications

Kris Biondolillo, Ph.D.
(Continued from page 2)
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PDC Update

Professional Development Committee Update
Leslie Riley, Psy.D. 
PDC Chair

The Professional Development Committee was extremely 
pleased with our Fall Conference last October.  Our fall 
conferences are a great opportunity to receive excellent 
continuing education while networking and having some fun 
with colleagues.  We hope that our ArPA members found the 
conference to be educational and enjoyable as well.  As the 
PDC chair, I would also like to give a special thanks to those 
colleagues who volunteered on the Honors Committee.  The 
Honors Committee, graciously chaired by Dr. Erin Williams, 
solicited nominations and made awards selections throughout 
the summer and fall, and I appreciate Dr. Williams’ efforts in 
continuing what has become a highlight of our fall conference.  
Among many others, Drs. Lisa Linson, Dawn Doray, and 
Courtney Ghormley also deserve special thanks for working 
behind the scenes in preparing the ceremony at the Awards 
luncheon.  

In January, ArPA and the Red Cross conducted a certification 
course, “Psychological First Aid,” taught by Drs. Kevin Rowell 
and Dawn Harris.  Twenty-four psychologists attended that 
training to become certified as Red Cross responders in the 
event of a local or state disaster.  This training will be repeated 
on May 16th in Tontitown in northwest Arkansas and will be 
taught by Dr. Rowell.  Thank you to Dr. Rowell and Dr. Harris 
for their generous donation of their time and expertise to bring 
this Red Cross certification course to our members across the 
state. 

This past April, the PDC and our wonderful team at Best 
Management, Anne Fuller and Marilyn Porterfield, held the 
ArPA Spring Lecture Series in downtown Little Rock.  We are 
grateful to Dr. Patty Bruininks and Dr. Robert Neimeyer for 
sharing their expertise on hope and optimism and grief and 
loss.  We hope that those who attended found their lectures 
to be timely and informative.  We are currently in the midst 
of planning a summer or early fall MMPI workshop to bring 
psychologists the latest information on the new version of the 
MMPI-2-RF.  As with the WAIS-IV workshop last summer, the 
PDC strives to provide continuing education on the newest 
technologies and advancements in our profession.  We also 
hope to test the waters with videoconferencing for the first 
time in our conferences with the tentative MMPI workshop.  
We hope to eventually beam out our conferences to various 
sites in the state with videoconferencing capabilities, and we 
may eventually beam in speakers from out of state.  Stay tuned 
for those developments over the next year, as the possibilities 
of videoconferencing are very exciting.  Our goal is to make 
our conferences more accessible and affordable to professionals 
around the state and out of state.

Our fall conference will be held on October 22nd and 23rd 
in Little Rock, and the site is still to be determined.  We are very 
excited to announce our slate of speakers, including a special 
bonus opening address by the current APA president, Dr. James 
Bray.  Dr. Bray will come to visit with us at our fall conference 
about the current issues facing psychology on a national level.  
We are very fortunate that he will be in attendance at our 
conference.  Following Dr. Bray on Thursday, Dr. Timothy 
Kelly will be lecturing on Transforming Mental Health Care 
in the 21st Century.  Dr. Kelly is the former Mental Health 
Commissioner of Virginia and is the Director of the DePree 
Public Policy Institute and Center for Leadership.  His lecture 
will emphasize his model of a community-based recovery model 
to treat mental illness and addictions.  He will also integrate 
cross cultural training in disaster recovery into his lecture.  His 
new book, Healing the Broken Mind: Transforming America’s 
Failed Mental Health System, New York: NYU Press, is in press 
and should be available by the fall conference.  To learn more 
about Dr. Kelly, please visit www.depree.org.    

Our Friday keynote speaker will be Dr. Jeffrey Young, the 
Director of the Cognitive Therapy Center of New York and the 
Schema Therapy Institute.  Dr. Young was trained in cognitive 
therapy by Dr. Aaron Beck, and Dr. Young has lectured on 
cognitive and schema therapy for over 20 years.  Dr. Young has 
received the prestigious New England Educational Institute 
Award in 2003 for his teaching of mental health professionals 
nationally and internationally.  Dr.  Young is the author of seminal 
works on cognitive therapy and has served on editorial boards 
of cognitive behavioral journals.  He will share his expertise 
with us on his application of schema therapy to couples therapy 
in his lecture, “Schema Therapy for Couples:  New Strategies to 
Break Therapeutic Impasses.”  To learn more about Dr. Young, 
please visit www.schematherapy.com.  At our fall conference, 
we will also have student poster presentations and the awards 
luncheon on Thursday and Friday, respectively.  Finally, ArPA’s 
social committee will host a social networking event to follow 
Dr. Kelly’s lecture on Thursday.  Please mark your calendars 
now to join us for some great lectures and training on important 
topics in mental health.

To round out 2009, UCA and ArPA will host the Career 
Pathways career fair at UCA on November 13.  Dr. Mikki Hebl 
will be the keynote speaker for that event.  This event is a great 
way to share the exciting and myriad career paths in psychology 
to undergraduate and graduate students.        

If you have any suggestions for conference programming, 
please email me at leslie_riley1@yahoo.com.  We hope to see 
you at our remaining 2009 conferences!    
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• Dawn Phelps Doray  was elected to serve as 
an At Large Board Member for the AR Coalition 
Against Domestic Violence in August of 2008 and 
has been serving that board since then.

• Dawn Phelps Doray was elected to serve as a 
board member for the Diamond Edge Figure Skating 
Club in Little Rock.  She will be performing as well 
as trialing as a judge.  The club has an impressive 
slate of performances set for the season.

• Kevin Rowell was named the 2009 recipient 
of the UCA Faculty Excellence Award for Public 
Service. This recognition is well deserved in light 
of all of his Red Cross Disaster Relief work, most 
recently his work in Mena. He is an excellent 
example of a psychologist who acts on his values and 
uses his considerable skills to provide assistance to 
those most in need.

• Anne Fuller, ArPA Executive Director, has been 
elected the 2009-2010 President of the Arkansas 
Society of Association Executives. 

• Iryna Temchenko, our State Advocacy 
Coordinator to the American Psychological 
Association of Graduate Students (APAGS), was 
recognized in the February 2009 issue of the APAGS 
Campus Bulletin for her work in arranging for a 
distinguished advocate to teach graduate students 
about the importance of engaging in advocacy efforts 
to protect the rights of clients and professionals.

• The recent issue (92) of the journal 
Pharmacology, Biochemistry and Behavior 
includes an article co-authored by Kris Biondolillo, 
Ph.D. (Arkansas State University). The article 
presents data from a study designed to investigate the 
impact of environmental availability on voluntary 
nicotine self-administration. This project stems 
from Dr. Biondolillo’s ongoing work to establish a 
non-human model of nicotine self-administration 
at the Arkansas Biosciences Institute on the A-State 
campus.

• Edward Kleitsch, Ph.D. and James Feundeling, 
Ph.D. were recently appointed to the Arkansas 
Psychology Licensing Board by Governor Mike 
Beebe. 

Robert B. Doyle, Ph.D., BCIAC Senior Fellow

Mary M. Ekdahl, Ph.D. 

Edward C. Kleitsch, Ph.D. 

Jan Dean, Ph.D. 

Marcela V. Johnston, Ph.D.  
(Bilingual/Spanish)

Gary T. Souheaver, Ph.D., ABPP 
Neuropsychology Clinic

2402 Wildwood Avenue               “The ultimate goal in treatment is to
Wildwood Centre, Suite 140      return each individual to a healthier 
Sherwood, AR 72120       lifestyle as quickly as possible.”
(501) 771-4442

www.BehaviorManagementSystems.org

News-Worthy Notes about ArPA Members
Are you an ArPA Member or do you know an ArPA 

member with an accomplishment worth bragging about? 
Send news-worthy notes to office@arpapsych.org.

News-Worthy Notes
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be listed under the “physician provider” definition rather than 
“non-physician” which would allow for better reimbursement.  
Optometrists, chiropractors and other doctoral medical 
professionals are already listed under this definition.  The 
second issue of course was health care reform. We asked that 
psychological services be included in areas of primary, care, 
prevention, and benefits packages.  

This year we were able to meet personally with five of our six 
congress people. Senator Blanche Lincoln was unable to meet 
with us because she had back surgery but we met with Sen. Pryor, 
Rep. Ross, Rep. Berry, Rep. Snyder and Rep. Boozman.  Rep. 
Boozman surprised us by taking us to the gallery of the House 
of Representatives where we got to watch a vote in progress!  
We were like kids in a candy store.  Our issues were warmly 
received by most but we have more work to do in the next year 
especially in making sure our voices are heard while health care 
is reformed.  We need to make sure that psychologists are at the 
table when it is discussed. We were excited to hear that Rep. 
Ross was invited to the recent health care summit at the White 
House.  You will probably be hearing from me in the months to 
come to continue our grass roots efforts to improve services 
and reimbursement for psychologists.  

APAGS Liaison to the ACCA / State Leadership Conference

ArPA was well represented at APA-Practice Organizations 
state leadership conference in Washington DC this year. We 
had Bob Doyle representing the Business of Practice Network.  
Chip Long represented the Public Education Campaign.  There 
were six ArPA leaders who were able to visit Capitol Hill 
including President Rich Barrett, Vice President Joyce Fowler, 
Early Career Psychologist Representative Courtney Ghormley, 
Minority Representative Lisa Linson, Executive Director Anne 
Fuller, and myself (Paddy Walz, Federal Advocacy Chair).  The 
conference was amazing as always with educational information 
on topics ranging from Medicare to understanding the new 
Mental Health Parity law.  We had wonderful speakers, the 
highlight of whom for me was Donna Brazile, who is a frequent 
commentator on CNN.  

We took two major topics to the hill.  The first was Medicare, 
which involved three issues. We asked that the restoration of 
Medicare cuts for psychotherapy which will expire in December 
2009 be extended until December 2011 when there will be 
a new 5 year review of reimbursement rates.  We asked that 
psychologists be allowed to use evaluation and management 
codes (since we provide the services such as monitoring 
medication side effects, conferring with other professionals, 
and taking histories ) already. We also asked that psychologists 

State Leadership Conference
Paddy Walz, Ph.D.
Federal Advocacy Coordinator

Congressman Vic Snyder with Joyce Fowler, 
Anne Fuller, Courtney Ghormley, Rich 
Barrett, Paddy Walz, and Lisa Linson. 

Joyce Fowler, Katie 
Laning (from Senator 
Blanche Lincoln’s staff), 
and Anne Fuller.

Senator Mark Pryor

State Representative Marion BerryState Representative Mike Ross
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E&M code reimbursements, and adding psychologists to the 
Medicare “physician” definition.  I’m sure other delegates and 
our Federal Advocacy Coordinator will be filling you in on 
our very interesting visit so I’ll say no more on that note.  This 
year’s SLC was invigorating and exciting, and I hope our work 
positively influences the practice of psychology here in Arkansas 
and across the country.

The Diversity Committee hosted the Networking Social that 
followed the first day of the Spring Lecture Series and was held 
at Vermillion Water Grille, April 2nd.  We again co-hosted with 
the Early Career Psychologist and Student Division Committees 
and are very thankful to the ArPA Board of Directors and 
Committee Chairs who have donated some of their own money 
to help make this a fantastic event.  We plan to continue hosting 
these networking socials and encourage everyone to attend—
even if you can’t make it to the lecture.  

This year’s Diversity Committee goals include increasing 
the membership of ArPA and of our Committee, developing 
website resources, identifying funding resources, and creating 
lists of potential speakers for multicultural topics.  We’re off 
to an exciting year in 2009 and I hope you will consider being 
a member of the Diversity Committee.  For any comments 
or questions, please contact me at McLisaKC@hotmail.com 
(FYI—this  email address made a lot more sense when I was 
just “Lisa McGill” and lived in Kansas City).

Diversity Committee Update

Diversity Committee Update
Lisa McGill Linson, Ph.D. 

Diversity Committee Chair

Log onto www.arpapsych.org
ArPA’s user-friendly website (www.arpapsych.org) offers a wide variety of information about 
the activities of the organization and provides special benefits to ArPA members. Through our 
website, you can keep up-to-date on issues impacting the practice of psychology around the state 
and across the nation.  You can also stay abreast of exciting continuing education opportunities 
and can register for ArPA conferences and workshops with just the click of a button.   

This year is already off to quite a start.  I have just returned 
from an exhilarating trip to the State Leadership Conferences 
(SLC) in Washington DC serving as the Diversity Delegate 
for ArPA.  Acting on suggestions proposed by the Diversity 
Delegates of 2008, the 2009 SLC got started with a dinner 
for Diversity Delegates in which we presented an award 
to Dr. Bertha Holliday for her extraordinary work as the 
Director of APA Office of Ethnic and Minority Affairs, 
particularly her pivotal role in the creation of the Diversity 
Delegate initiative (remember, Dr. Holliday spoke at our 
Diversity Luncheon at Fall Convention 2007).  We then had 
a combined breakfast with the Early Career Psychologist and 
President-Elect Delegates.  This was followed by a Diversity 
Orientation which involved presentations and break-
out discussions on Development of a Diversity Advocacy 
Agenda; Conceptualizing the SLC Agenda from a Diversity 
Perspective; and Advocating for a Diversity Voting Member 
in the Governance Body of Your SPTA.  Members of the 
Diversity Delegation also facilitated a workshop entitled 
“Enhancing Diversity Resources for Your SPTA Website.” 

The 2009 SLC also demonstrated one of the most diverse 
line-ups of speakers in its history, featuring Donna Brazile, 
a prominent political commentator, and Susan Dentzer, 
Editor-in-Chief, Health Affairs, and on-air analyst with 
The Newshour with Jim Lehrer, on the Public Broadcasting 
Service (PBS)—the first female keynote speaker at SLC.   I 
was able to spend time with some great leaders including 
Dr. Holliday (mentioned above), Dr. Carla Bradshaw (she 
was in my dissertation!!), Dr. Rosie Bingham, Dr. Jennifer 
Kelly, and Dr. Melba Vasquez.  Dr. Vasquez is on the APA 
Board of Directors and is currently running for President of 
APA.  If elected, Dr. Vasquez would be the first woman of 
color to serve as APA President.  It was difficult not to walk 
around with my mouth hanging open as I met with some of 
the trailblazers in the field of diversity in psychology.

And of course, all of this was topped off with our ArPA 
Delegation making our way to the Capital Hill to meet 
with our U.S. Senators and Representatives to discuss 
extending the restoration of outpatient mental health 
reimbursement cuts, making psychologists eligible foe Dr. Lisa Linson and Dr. Melba Vasques, APA Board 

of Directors Candidate for APA President.
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Returning Veterans – Are We Ready?
Josette Cline, Ph.D., Assistant Director, 
Counseling and Psychological Services (CAPS), University of Arkansas, Fayetteville  
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 As a former VA psychologist serving on a PTSD Clinical Team 
(PCT) in Northern California I could never have imagined my 
current level of involvement with veterans issues as the assistant 
director of a college counseling center.  OIF/OEF (Operation 
Iraqi Freedom/Operation Enduring Freedom) changed all of 
that.  As many of you know, approximately 1.7 million men 
and women have served in OIF/OEF to date.  As the number 
of men and women who have served in Iraq and Afghanistan 
continues to rise, and as guaranteed educational benefits for 
these individuals have improved significantly, it is safe to assume 
that we will experience an increase in enrollment of student 
veterans (including active duty service members) on our college 
and university campuses.  

During the summer of 2007 I was meeting with a colleague 
here at Counseling and Psychological Services (CAPS) at 
the University of Arkansas, Fayetteville.  This colleague, Jeff 
Martindale, is a Navy veteran, and somehow our conversation 
turned to veterans’ issues.  We were curious – how many 
veterans did we have on our campus?  What was going well, and 
not so well, for our student veterans?  Were we a “welcoming” 
campus for veterans?  What did we need to know about 
returning veterans that we didn’t know yet?  

Jeff and I spent months trying to find the answers to our 
questions, and we soon realized that several entities on campus 
had a piece of the answer, but that no one was seeing the whole 
picture.  We decided that we needed to talk to our veteran 
students directly, but how?  No one had a nice list of all student 
veterans and their names and e-mail addresses.  In February, 
2008 we decided to host a few focus groups, offered a free 
lunch, and we met an incredible group of student veterans who 
continue to shape our efforts to be one of the leading “veteran 
friendly” campuses in Arkansas and beyond!  

In March, 2008, our focus group students formed Military 
Past and Present on Campus (MPPOC, www.uark.edu/ua/
mppoc/), the first registered student organization at the 
University of Arkansas, Fayetteville to serve student veterans.  I 
have had the pleasure of watching this impressive group of men 
and women move forward with their mission of addressing 
the needs of veteran students on our campus.  What are those 
needs?  Our veteran students told us that we needed to address 
academic and financial needs, physical and mental health issues, 
and social support issues.  Our veterans asked us to examine 
American Council on Education (ACE) guidelines for the 
transfer of military credits, create scholarships for veterans and 
increase financial resources overall, and streamline procedures 
for everything from admissions to graduation.  We needed 
to address “tracking” issues to be able to identify our student 
veterans, and we needed to educate faculty, staff, and students 
in order to create a more “veteran friendly” environment.

In July, 2008, Chancellor G. David Gearhart and I were 
appointed by Governor Beebe to serve as ex-officio members 
of the governor’s Yellow Ribbon Task Force.  This group of 
individuals from across our state is charged with examining a 
wide range of issues facing veterans in Arkansas, and finding 
ways to address these issues.  Chancellor Gearhart and I serve 
on the Education and Employment subcommittee of the 
Yellow Ribbon Task Force, and we have focused our efforts on 
identifying and addressing issues and “best practices” in higher 
education across Arkansas for veterans and their families.  

If we can have a state task force, why not a campus based task 
force?  During the fall of 2008 I worked with several colleagues 
on campus to develop a task force proposal, and on November 
20, 2008, Chancellor G. David Gearhart convened the 
University of Arkansas Veterans Task Force in order to identify 
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Julie Howard, Ph.D.
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Bridget Tribout, Ph.D.
Cathy Word, Ph.D.
Elizabeth Pulliam, Psy.D.
Jennifer Gess, Ph.D.
Kevin Reeder, Ph.D.

New Members Since Fall 2008

the scope of needs of student veterans on our campus.  
This inter-departmental workgroup sought to identify and 
understand the needs of student veterans, to improve their 
access to services, and to reduce barriers to their inclusion 
and full participation in campus life.  

I was pleased to serve as chair of the task force, with 
Chancellor Gearhart serving as honorary chair.  Members of 
the task force included individuals and entities representing 
“first points of contact” as well as other individuals or 
entities with specialized knowledge regarding returning 
veterans and their specific needs.  The task force examined 
issues encompassing six broad functional areas including 
recruitment, admissions, financial needs, transfer of credit, 
tracking, and the creation of a “veteran-friendly” campus.  As 
our work is wrapping up I am pleased to report that several 
important goals have already been accomplished.  The 
University of Arkansas, Fayetteville recently announced the 
creation of $60,000 in veterans’ scholarships, and the athletics 
department donated an additional $5,000 for scholarship 
purposes.  We are actively working to increase distance 
education offerings, and addressing transfer of credit issues.  
We now have a mechanism in place to identify our student 
veterans and reach out to them proactively.  We have met 
with VA, Vet Center, and National Guard representatives in 
order to coordinate with the already established networks of 
services for our student veterans.  Finally, we are developing 
numerous ways to educate our community regarding 

veterans, including faculty and staff training modules and web-
based resources for everyone in our campus community.  

At the state level, I am working with representatives from 
Arkansas State University and Northwest Arkansas Community 
College to develop a statewide conference for institutions of 
higher education in Arkansas.  Under the auspices of Governor 
Beebe’s Yellow Ribbon Task Force, we hope to work with 
colleges and universities from across the state to develop “best 
practices” in educating our veterans and their families.  

What an incredible adventure this has been, and we’re not 
done yet!  In my opinion there are ways in which each of us 
can reach out to support veterans, especially our returning 
OIF/OEF veterans, and their families here in our state.  The 
“Give An Hour” program (www.giveanhour.org) is a wonderful 
way for mental health professionals to donate one hour a week 
to provide free services to U.S. military personnel and their 
families affected by the current conflicts in Iraq and Afghanistan.  
A website entitled “Arkansas Veteran” (www.arkansasveteran.
com) is a wonderful resource for learning more about veterans’ 
issues and resources across our state, including links to a vast 
array of services in our state.  Student Veterans of America 
(www.studentveterans.org) has a wealth of information for 
colleges and universities as we work toward more veteran 
friendly campus environments.   I appreciate this opportunity 
to discuss my work with student veterans, and I’ll keep you 
posted!  

(Continued from page 8)
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As I walked up the gravel drive toward the house, I could 
see that virtually every tree in the one-acre yard was either 
blown down or heavily damaged. A young man was near the 
house pulling limbs and debris off of a heavily damaged truck. 
Also visible was the top of a large pine tree lying across the 
roof of the house partially caving in the front corner of the 
house.  Windows and siding were streaked with matted leaves 
and mud. 

An F3 tornado swept through the community two days 
before wreaking havoc across a six-mile path injuring eight 
people and damaging 18 homes. I identified myself as a mental 
health volunteer with the American Red Cross, and as we 
talked about his experience he related that he was “doing okay” 
but worriedly commented that his wife was “not doing well 
emotionally.” When I asked him to explain further, he said that 
she was at home when the tornado struck and that she thought 
she was about to die. He added that she had not slept since that 
day and only sits in the den clutching their 
photo album.   

Scenes like this were all too common 
last spring in Arkansas. Beginning in 
February and ending in May, the tornado 
season yielded four major tornadoes 
which caused several fatalities, numerous 
injuries, and millions of dollars in 
damage. Whereas these physical effects 
are measureable, the psychological and 
emotional toll is much more difficult to 
determine but for some can be just as 
devastating. As psychologists, we know 
that most people endure the frightening 
experience of a significant storm event 
with little long term problems; however, 
we also know that some do struggle with lingering and 
sometimes disruptive trauma symptoms well after the event. 

For decades, the American Red Cross (ARC) has been 
the primary disaster response agency in the U.S. which was 
equipped to make early psychological interventions. The ARC 
developed the mental health function area first to ensure that 
its volunteers were psychologically healthy as they assisted 
victims and second to provide brief psychological evaluations 
and interventions with victims. Recognizing the beneficial role 
that psychologists can have in disaster mental health services, 
the American Psychological Association (APA) entered into a 
memorandum of understanding with the ARC in 1991 thereby 
creating a working relationship between the two organizations 
in order to facilitate the utilization of disaster-trained 
psychologists by the ARC. 

Disaster Relief: A Call to Serve

In conjunction with the agreement, APA created the Disaster 
Response Network (DRN) within the Practice Directorate to 
oversee this joint venture. In turn, each State and Provincial 
Psychological Association (SPPA) appointed a DRN coordinator 
whose responsibility was to enlist and assist in the training of 
psychologists as disaster mental health volunteers. Dawn Harris 
(Jacksonville) served as the first DRN coordinator for Arkansas. 
Currently, over 2400 psychologists are enrolled as volunteers 
in their respective SPPAs and in Canada. 

Until last year, only about 10 psychologists in Arkansas 
had been enrolled and trained for disaster relief. Through 
coordinated training efforts with Roger Elliot, Preparedness 
and Response Officer of the Arkansas ARC, 23 psychologists 
have recently completed the ARC course, Foundations of 
Mental Health, and are members of our state DRN. In May, 
approximately 20 more psychologists will complete the course 
which will give Arkansas over 50 psychologists who have agreed 
to be “on call” in the event of natural or man-made disasters. 

In addition at least as many LCSWs 
and LPCs have been trained as disaster 
mental health volunteers. While the 
number of volunteers appears to be 
sufficient, the state actually needs many 
more. The first reason is that most of 
the volunteers live in the urban areas of 
the state leaving large gaps in coverage 
in the southern and eastern parts of 
Arkansas. Secondly, except for a few 
people, mental health volunteers work 
full-time jobs and finding time during 
the day to serve in a disaster is difficult. 

In light of this need, ArPA is not only 
asking for more psychologists to serve 

as on-call disaster mental health volunteers, but to provide 
other kinds of disaster preparedness and recovery assistance. 
You can help in the following ways:

1.  Take the American Red Cross Foundations of Mental 
Health course offered which is taught periodically in the state. 
The cost is minimal, and you can earn 6.5 APA-approved CE 
credit hours in completing the course. In addition, you will 
need to take the ARC online course, Introduction to Disaster 
Services (www.redcross.org/donate/volunteer), which 
takes only a few minutes. Once you have done this, you can 
be enrolled in the Arkansas DRN, and you can contactyour 
local ARC chapter to obtain your Red Cross disaster 
identification badge. In the event of adisaster, a general call 

Dr. Kevin Rowell, Ph.D.
Disaster Response Network Chair

Disaster Relief: A Call to Serve
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